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Features and enhancements

Liberate SE

General/System

LTRM-446 Optimisation to database routines

Database routines no longer gather trace information such as the call stack unless Debug mode is enabled

Integration - A2A

LTRM-103 Claims Portal integration to REST API

Made A2A submissions to be API compatible with both RTA and EL/PL submissions. New API submissions can be 
switched on via a checkbox in SE Admin Options. 

Once enabled, the user cannot go back to use the old SOAP submissions as per instructions from Crif.

Total number of Features and enhancements : 2
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Resolved issues

Liberate Outlook 2010 Addin

Email Management

LTRM-455 Fixed issue in Outlook Addin 5.1 where forward/reply could attach to wrong case if using
client/matter codes in subject line

Integration - iManage

LTRM-486 Improved handling for iManage Per-Workspace Email de-duplication

Introduced improved handling for iManage de-duplication within CloudiManage[dot]com.

A check for the Document ID returned from the iManage ‘Add Document’ API request is performed, which checks 
if the Document is already being tracked by Liberate - if so, it means that the Document being added was content 
matched (by iManage) to an existing Document in the Workspace - and the ID for that Document has been 
returned as the response to the API request.

A new Case History record will not be created if this check identifies that the Document ID is already tracked 
against the Case/Workspace.
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Liberate Practice Management

Reporting (Classic)

LTRM-459 Criminal Bulkload Spreadsheet V1.38

Fee Code column added by LAA , the Bulkload formats so that all columns are correctly aligned and populated 
with relevant information

Transactions - Accounts

LTRM-490 Relocation of action buttons in Transaction Gateway Import

On Transaction Gateway Import within Transaction Gateway in Practice Management the action buttons were 
located incorrectly at the top of the screen. These are now re-located at the bottom of the screen making the 
back button visible again. 
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Liberate SE

Case History

LTRM-445 Fixed error that could occur when opening Case History

Case Maintenance

LTRM-477 Replaced any occurrenced of the TRIM SQL function to maintain with SQL Server versions
prior to 2017.

Document Production

LTRM-491 Word Document Comparison: corrected which document is shown as the original and
revised versions.

This issue only occurred when you highlight a single document and then used the Word Compare feature to 
compare it with it’s previous version; when the documents open in Word, the original and revised document 
were presented the wrong way round.

Time Recording

LTRM-487 Time Recording

The narrative entered on a time recording is no longer removed when assigning a case to the time recording 
unless the admin setting to explicitly remove it is enabled.

Liberate SE Accounts

Time Recording

LTRM-449 Written off time no longer included in time indicator bar
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Smart Connect

Smart Connect

LTRM-457 Lookups using client, matter and private cases not returning the correct result.

Smart connect and Unified web now allow a search on client/matter to work correctly with private cases.

Total number of Resolved issues : 10
Total number of changes : 12
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