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Personal injuryg Case Management

The Personal injury case management system provides the framework to handle all aspects of

Personal Injury: Small claims, fast track and multi track.

A comprehensive library of screens,

documents and workflows to pross the above workypes is delivered as standard.

The claims management system, incorporated within our case management software, can be tailored
for your individual needs to accommodate high volume introducer work and the more personal client

work.

Personal Injury- Workflows

Automation of routine repetitive functions
enables claims management tasks to be
completed efficiently and to a defined
standard.

The generation of standard letters, forms,
reminders and SMS client updates can all be
easily autonated.

Workflows can also generate any required
financial and time transactions.
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be modified using the inbuilt Designer

software. Users can modify screens,
documents and workflows to meet their own

and their dients individual requirements.
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Integrated forms

The Liberate Personal Injury system is
integrated with electronic forms from both
Oyez and Laserform.

Intelligent forms validate input reducing the
risk of errors. Autepopulation with casedata
saves time and effort.

Case History

A full electronic History of all activity is
mairngained Sfor-each . llcorr, de
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outbound and inbound -nail. File and
Telephone notes, SMS messages and scanned
documents, digital images of accidents /
injuries can also be held within the case
history.

This complete History assists in féediting
and file monitoring andcompliance with
internal and external standards.
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