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Another Linetime First - Liberate Online Link to PCOL 

 

Linetime has announced a new Liberate module providing customers with a direct online link to the Court’s new 
Possession Claim Online (PCOL) service.  
 
PCOL is Her Majesty's Courts Service's new Internet based service for claimants and defendants, designed to be a 
simple, convenient and secure way of making, responding and monitoring certain types of possession claim on the 
Internet. 
  
This unique Liberate – PCOL link (Linetime is the only legal software supplier to offer this service currently) provides those 
firms involved in the very lucrative area of mortgage repossession with significant benefits. Not only do they not 
have to complete any paperwork – something that is currently the bane of many fee earners due to its complex and 
labour intensive nature – all the case data is validated intensively by the Liberate software, prior to it being packaged 
and automatically passed to the PCOL service. 
 
At the moment Possession Claims require the fee earner to produce multiple copies of documents for each 
defendant and if there are multiple defendants per matter, this needs to be done for each of them. Due to the 
sensitive nature of mortgage repossession, if these complex forms are not completed correctly and if the court clerks 
do not check them - which many of them don’t - there is a significant chance that when the case goes to court the 
judge will refuse to hear it until the forms are redone. The effect of this is not just the time delay but costs are 
incurred which cannot be recharged. 
 
The Liberate – PCOL link eliminates this problem as it ensures that the court receives accurate information. 
  
With the new Liberate Online link to PCOL the user can monitor the status of the Claim, Judgment and/or Warrant. 
Fees to issue Claims and Warrants can be paid online by Debit or Credit Card, with regular users being able to 
register to pay by Direct Debit. In addition, court diaries for claims issued within PCOL are also viewable online. 
 
There are many tangible benefits to accrue from investing in this new Liberate Online module, not least of which is 
the ability to save time and money, however another important fact is that many Building Societies are starting to 
insist that they will only deal with firms that have the capability to use the PCOL service. 
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For more information on this or any other Linetime product or service, contact:  

Keith Hutton,  
Linetime Ltd.,  
Moorfield Close,  
Leeds LS19 7YA   
T: 0113 250 0020  
F: 0113 250 0524 
www.linetime.co.uk  
E: info@linetime.co.uk 

Background: 

Linetime is the country’s leading Legal Software Company - Law Society Software Guide 2007. 
 
The company was founded in 1983 following an MBO from a large UK computer company. Since then they have 
focused entirely on the development of software and systems for the legal marketplace. 

Since its formation Linetime has developed Practice Management and Case Management systems as well as niche 
products for debt recovery – DebtimeSQL is an acknowledged market leader in its field.  
 
Linetime’s Liberate legal software solution was the first truly integrated legal software suite available to the UK legal 
sector. Operating in a Microsoft SQL Server environment, customer shipments began in July 2001. The many benefits 
of the single database approach have resulted in the development of comprehensive Customer Relationship 
Marketing facilities (Liberate Contact Marketing) and many sophisticated online and reporting tools (Liberate 
Report Generator and MyView.NET). Liberate Express is an exciting new document and matter management system 
that can be used in harmony with the rest of Liberate but caters for the non-procedural “ad-hoc” worker and assists 
compliance and adherence to standards across all desks. 
 
Linetime was the first legal software supplier to be receive accreditation by Microsoft as .NET specialists. 
See www.linetime.co.uk 
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